
Xenon Services Marks Report Date 09/07/2009

CCS003 0001 EFG Private Bank

Marking System Traffic Lights 29/06   21/05   21/04   20/03   17/02   15/01   13/11   17/10   25/09   27/08   10/07   19/06

ENTRANCE/RECEPTION

Door Glass 10 10 10 10 10 10 10 10 10 10 1010

Waste Bins 10 10 10 10 10 10 10 10 10 10 1010

Bright Metalwork 10 10 10 10 10 10 10 10 10 10 1010

Vacuuming & Floors 10 10 10 10 10 10 10 5 10 10 1010

General Dusting 10 10 10 10 10 10 10 10 10 10 1010

Detail Cleaning 10 5 10 5 10 10 10 10 10 10 1010

OFFICES

Waste Bins 10 10 10 10 10 10 10 10 10 10 1010

Vacuuming & Floors 10 10 10 10 10 10 10 10 10 1010

Desk Surfaces 5 10 10 10 10 10 0 10 10 5 1010

Ledges & Sills 10 10 10 10 10 10 10 5 10 10 1010

General Dusting 10 10 5 5 5 10 0 10 5 5 510

Detailed Cleaning 5 5 5 10 10 5 5 10 10 0 1010

KITCHENS/STAFFROOM

Waste Bins 10 10 10 5 10 10 10 10 10 10 1010

Floors 10 10 10 5 10 10 10 10 10 10 1010

Sinks, Taps, Splashbacks, Worktops 10 10 10 10 5 10 10 5 10 10 55

Fridges & Microwaves 10 10 10 10 10 10 10 10 10 10 1010

Cupboard Fronts 10 10 10 10 10 10 10 10 10 10 1010

General Dusting 10 10 10 10 10 5 10 10 10 10 105

Detailed Cleaning 10 5 10 10 10 10 10 10 10 10 1010

WASHROOMS

Waste Bins 10 10 10 10 10 10 10 10 10 10 1010

Floors 10 10 10 5 5 5 10 5 10 10 1010

Sinks, Taps, Mirrors, Splashbacks 10 10 10 10 10 10 10 10 10 10 1010

Toilet Pans & Urinals 10 10 10 10 10 10 10 10 10 10 1010

Walls & Partitions 10 10 5 10 10 10 10 10 10 10 105

General Dusting 10 10 5 10 10 10 10 10 10 10 1010

Detailed Cleaning & Presentation 10 10 10 10 10 10 10 10 10 10 1010

PERIODIC TASKS

Carpet Maintenance 10 10 10 10 10 10 10 10 10 10 1010

Hard Flooring 10 10 10 10 10 10 10 10 10 10 1010

Window & Glass Cleaning 10 10 10 10 10 10 10 5 10 10 1010

PC's & Telephones 10 10 10 10 10 10 10 5 10 10 1010

MANAGED SERVICES

Washroom Hygiene Services 10 10 10 10 10 10 10 10 10 10 1010

Waste Management 10 10 10 10 10 10 10 10 10 10 1010

Total Marks 310 305 300 295 305 305 295 290 305 315 290 310

Maximum Marks 320 320 320 320 320 320 320 320 320 320 310 320

Average Marks 9.69 9.53 9.38 9.22 9.53 9.53 9.22 9.06 9.53 9.84 9.35 9.69


